Because accidents can happen at any time, it is important to have an emergency plan in place. This will help you make quick, rational and safe decisions for all involved. 
Though we hope you’ll never need it, this information is designed to help you:


Decide if it is an emergency


Consider safety for yourself as well as injured pets


Understand basic first aid for your pet


Create a basic pet first aid kit


Access numbers and directions to emergency facilities near Hendersonville, NC
We recommend keeping names, numbers and addresses of the local emergency facilities easily accessable or stored in cell phone for easy access. 

When does a pet need emergency care? 

Your dog may need emergency care because of severe trauma—caused by an accident or fall—choking, heatstroke, an insect sting, household poisoning or other life-threatening situation. 

Signs that it might be an emergency? 

My pet ate rat poison, chocolate, pills, or 

Any trauma (hit by car, falls, lacerations, etc.)

Difficult, labored or rapid breathing

Excessive coughing or sneezing
Weak, rapid or extremely slow pulse
Pale gums 

Elevated or sudden drop in body temperature

Vomiting / loss of appetite lasting more than 3 hours
Difficulty swallowing
Excessive salivation

Rapid swelling or distention, especially on head or abdomen

Lethargy or unusual restlessness

Seizure activity

Difficulty standing 

Apparent paralysis 

Loss of consciousness 

Seizures
 

Excessive bleeding 
Difficulty urinating, bloody urine, unable to urinate

Any marked change in behavior

Excessive water consumption

Difficult or unusual movement

Excessive diarrhea or Constipation

Remember!

· Be extremely careful handling injured animals. Even trusted pets frequently become aggressive when in pain. A muzzle may be necessary for your safety. Canine muzzles can be made from a length of rope or gauze, while cats can be wrapped in a thick towel.

· Don’t be afraid to call the pet emergency facility and discuss your pet’s condition with the staff.

· DO NOT attempt home remedies. They frequently make the situation worse.

· Remain calm and act carefully.

Getting your pet to emergency care? 

Even trusted family pets can act aggressively toward their family if they are in shock or pain. It’s important to protect yourself from injury. Approach your pet slowly and calmly. Talk to the pet and use its name in your normal voice. If the pet shows aggression, call for help. If you can safely work with your pet,  carefully move it to you transportation. For larger pets, using a makeshift stretcher may be the most effective method (Be careful the pet dosen’t panic and try to jump down). In either case, gently and slowly move the pet. Carefully support the neck and back if the pet could have spinal injuries. 

Once you can safely transport your pet, immediately take him to an emergency care facility. If possible, have someone call ahead so the staff can prepare for your arrival. 

